
Iowa Utilities Commission
Residential Customer Statistics

Totals for: June  2026

 May  June % Change  June % Change
Category 2026 2026 May-Jun 2025 2025-2026

Total Accounts 1,972,510         1,973,291             0.04%              1,949,513 1.22%

Total Accounts Past Due 163,326            165,057                1.06%                 170,660 -3.28%

E.A. Eligible Accounts 97,731              96,855                  -0.90%                   98,988 -2.15%

E.A. Eligible Accounts w/Past Due Balance 19,533              20,214                  3.49%                   20,050 0.82%

Revenue of Past Due Accounts 25,054,308$     23,838,562$         -4.85%  $       24,710,565 -3.53%

Revenue of Past Due E.A. Eligible Accts 5,823,769$       5,955,530$           2.26%  $         5,680,832 4.84%

Disconnection Notices Issued 50,250              54,588                  8.63%                   51,584 5.82%

Disconnection Notices to E.A. Eligibles 7,275                 7,833                    7.67%                     7,948 -1.45%

Involuntary Disconnections 5,062                 4,361                    -13.85%                     5,154 -15.39%

Reconnections 3,017                 2,759                    -8.55%                     3,460 -20.26%

Accounts Determined Uncollectible 3,748                 4,784                    27.64%                     4,434 7.89%

Uncollectible E.A. Eligible Accounts 267                    413                       54.68%                         390 5.90%
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Iowa Utilities Commission
Residential Customer Statistics

Totals for: June  2026

 Black Hills Energy  Liberty Energy        
Category  (Gas Only) (Gas Only)

Total Accounts 146,594 3,483

Total Accounts Past Due 9,788 405

E.A. Eligible Accounts 5,915 387

E.A. Eligible Accounts w/Past Due Balance 1,136 70

Revenue of Past Due Accounts  $          1,331,851  $             101,770 

Revenue of Past Due E.A. Eligible Accts  $             254,522  $                35,695 

Disconnection Notices Issued 4,192 189

Disconnection Notices to E.A. Eligibles 532 33

Involuntary Disconnections 527 33

Reconnections 0 9

Accounts Determined Uncollectible 415 12

Uncollectible E.A. Eligible Accounts 0 0

* Effective July 1, 2018, Linn County REC is no longer required to file this report.
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IP&L IP&L MidAmerican MidAmerican
Category (Electric) (Gas) (Electric) (Gas)

Total Accounts 404,297 195,143 644,131 579,643

Total Accounts Past Due 17,639 8,339 68,079 60,807

E.A. Eligible Accounts 24,884 12,127 29,308 24,234

E.A. Eligible Accounts w/Past Due Balance 3,308 1,466 7,397 6,837

Revenue of Past Due Accounts  $          7,319,105  $          1,931,383  $          7,935,577 5,218,876

Revenue of Past Due E.A. Eligible Accts  $          2,824,197  $             546,516  $          1,374,692 919,908

Disconnection Notices Issued 10,420 4,790 19,204 15,793

Disconnection Notices to E.A. Eligibles 1,633 735 2,744 2,156

Involuntary Disconnections 1,604 257 1,476 464

Reconnections 1,247 87 1,191 225

Accounts Determined Uncollectible 1,356 533 1,441 1,027

Uncollectible E.A. Eligible Accounts 133 54 129 97
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