
 

How to Create a User Account 
IUB 24/7 is a web application that acts as the single sign on (SSO) for the Electronic 
Filing System (EFS) and allows companies, utilities, and individuals that interact with 
the Iowa Utilities Commission (IUC) to manage and update their individual and company 
information. Individuals participating in IUC proceedings or filing more than five times 
per year should create a registered user account in IUB 24/7. A user account is required 
to update a company record, create a new company registration, or file an annual 
report. See the Company Access Request guide if registering to create a new company 
or update company information. 

 

How to Register in IUB 24/7 

1.​ Go to IUB 24/7 - iub247.iowa.gov. 

2.​ Select the “Register” button under the “Are you a New User?” section. 
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https://iub247.iowa.gov/


 

3.​ Enter the required information. Click the “Register” button. 
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4.​ Upon successful submission, the below message is displayed. 

 

5.​ An automated email will be sent to confirm the account. Click the “Confirm my 
account” link contained in the email to finish the registration process.  
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6.​ A user profile form will appear. Complete the Contact Information. Click the “Update 
Profile” button to submit. This step is required to activate the account. 
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7.​ The IUB 24/7 dashboard will then display “Contact was successfully updated” at the 
top of the page. 

 

 

 

Troubleshooting 

Error Message: Error creating user 
When the user is attempting to register, the error message “Error creating user” is 
displayed. 

●​ An account already exists with this email. Reset the password by clicking the “Forgot 
Password?” link. 

●​ If the password cannot be reset, contact IUC Customer Service at 515-725-7300 or 
ITsupport@iuc.iowa.gov. 
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