
Iowa One Call – Iowa Utilities Commission’s Role



One Call Complaint Process

The IUC initiates, investigates, and reviews investigation of 
possible One Call Law violation and assists in providing 
assistance to the AG’s Enforcement Program. 

One Call Team 
• Greg Witzenburg – Investigator 
• Ryan Faber – Assigned Engineer
• Carter Wright – Assigned Attorney to One Call investigations  
• Jessi Myers – Assigned Reviewer for all correspondence
• Sanel Lisinovic – PHMSA Program Manager 
• Kevin Yearington – Safety and Engineering Bureau Chief 



One Call Investigation Process

One Call complaints can be submitted through: 
• Complaint form on the AG’s website

• https://www.iowaattorneygeneral.gov/
• Complaint form filed directly with the IUC

• https://iuc.iowa.gov
• IUC’s Duty Officer, when events happen that involve 

underground utility facilities (Primarily used by 
Operators of Utilities)

https://www.iowaattorneygeneral.gov/
https://iub.iowa.gov/


Iowa Attorney General’s Website



Iowa Attorney General’s Website



IUC’s Online Complaint Form



IUC’s Online Complaint Form

Scroll Down



IUC’s Online Complaint Form



IUC’s Online Complaint Form



IUC Investigation Process

• When a One Call complaint is received, the IUC 
generally opens a new docket file for the 
investigation.

• One Call dockets are referred to as “DIG 
Dockets” and are named by year and 
chronological receipt (DIG-2025-XXXX)



Electronic Filing System



IUC Investigation Process 

• Once the docket number is created, the 
investigation begins by retrieving:
– One Call Tickets through IOCTS
– Contact information for anyone identified as involved 

or an interested party

• The IUC will then send initial letters to all known 
parties, seeking information that will aid the 
investigation. Parties have 20 days to respond.



Initial Letters

Complaint Information

Response Information

What happens next?

Important Note!



IUC Investigation Process

If you receive an initial letter, you should provide as much 
information as possible to make an effective summary to 
the Attorney General’s Office. This includes:

• Photos (aerial views, equipment, location)
• Witness statements (include name, title, contact info)
• Damage or investigation reports
• One Call tickets (applicable to the complaint)
• Other information you think will help with the 

investigation



IUC Investigation Process

Once IUC staff receives information from all parties, the 
details are reviewed.

• If more information is needed, the IUC may conduct a follow-
up with any of the parties by phone or email.

• If no additional information is needed, the IUC creates a 
summary of the investigation, which will be sent to all parties 
and the AG’s office.

• IUC staff will also send a complete file of all materials to the 
AG’s office.



Summary of Investigation

A letter detailing the 
facts and findings will 
be provided by the 
IUC to all parties. 



IUC Investigation Timeline

• The goal is for the investigation process to be 
complete within 60 days, with:
– Initial Letters sent within 15 days
– Responses received within 20 days following initial 

letters being sent
– Summary drafted within 45 days of investigation start 

date

Depending on facts presented, investigations could 
take longer to complete. 



Post-Investigation

• If additional information is provided after a summary 
is sent to the AG’s Office, the IUC will forward the 
additional information to the AG’s Office.

• The AG’s Office takes appropriate enforcement 
action and makes all final determinations.



Contacts and Complaint Filing

• Attorney General’s website: iowaattorneygeneral.gov 

• Iowa Department of Justice
Office of the Attorney General, Environmental Law 
Division
1305 E. Walnut St.
Des Moines, IA 50319

• Phone: (515) 281-5164



Contacts and Complaint Filing

• Online: iuc.iowa.gov/customer-assistance/one-call

• Email: one-call@iuc.iowa.gov

• Mail: Iowa Utilities Commission, 1375 E. Court Ave, 
Des Moines, IA 50319

• Phone: (877) 565-4450



For more information contact:

Iowa Utilities Commission

• Greg Witzenburg, investigator – (515) 528-6933

• Ryan Faber, engineer – (515) 553-3463

• Customer Service – (515) 725-7300

• Website – iuc.iowa.gov



Questions
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