
 

 

 

 

Docket No. RPU-2023-0002: 

Alliant/IPL petition to increase customer electric and natural gas rates 

Virtual customer comment meeting – November 9, 2023 

 

The dial in number is 1-312-626-6799 or 1-309-205-3352.  

The Meeting ID is 895 5125 6914. 

 

Public Comment Guidelines 

1. Participants may request time to comment by clicking the Raise Hand icon at the bottom center of the screen. The 

system will place you in order. 

 

2. When it is time for you to provide comments, you will be “promoted” to a panelist status. Make sure you 

acknowledge the message displayed on your screen. The transition to panelist may take 10 to 15 seconds. 

 

3. Please state your full name and the city/county where you reside for the legal record. 

 

4. You will have three minutes for comments. You will be asked to stop at the end of the three minutes. 

 

5. Once your comments are completed, you will be returned to participant status. 

 

6. If you are having problems with sound, stay in the meeting and use your phone to dial in to the meeting. Once you 

are in the meeting, press *9 to raise your hand and you will be able to provide comment. 


