
Iowa Utilities Board
Residential Customer Statistics

Totals for: June 2022

 May  June % Change  June % Change
Category 2022 2022 May-June 2021 2021-2022

Total Accounts 1,910,957         1,909,836         -0.06%               1,899,489  0.54%

Total Accounts Past Due 169,969            166,560            -2.01%                  154,987  7.47%

E.A. Eligible Accounts 120,105            119,087            -0.85%                  107,935  10.33%

E.A. Eligible Accounts w/Past Due Balance 27,514              28,891              5.00%                    22,308  29.51%

Revenue of Past Due Accounts 26,410,608$     23,643,446$     -10.48%  $        19,632,309  20.43%

Revenue of Past Due E.A. Eligible Accts 6,372,588$       5,339,970$       -16.20%  $          5,007,710  6.63%

Disconnection Notices Issued 52,758              55,072              4.39%                    41,230  33.57%

Disconnection Notices to E.A. Eligibles 9,928                11,574              16.58%                      8,071  43.40%

Involuntary Disconnections 4,813                5,485                13.96%                      5,001  9.68%

Reconnections 2,813                3,449                22.61%                      3,431  0.52%

Accounts Determined Uncollectible 3,686                4,439                20.43%                      3,529  25.79%

Uncollectible E.A. Eligible Accounts 200                   412                   106.00%                          298  38.26%
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Iowa Utilities Board
Residential Customer Statistics

Breakdown by Company for:  June 2022

Linn County REC*
 Black Hills Energy 

f/k/a Aquila 
Liberty Energy       

f/k/a Atmos
Category (Electric Only)  (Gas Only) (Gas Only)

Total Accounts 144,025 3,485

Total Accounts Past Due 11,531 525

E.A. Eligible Accounts 7,091 873

E.A. Eligible Accounts w/Past Due Balance 1,320 154

Revenue of Past Due Accounts  $               2,193,271  $                  154,551 

Revenue of Past Due E.A. Eligible Accts  $                  274,673  $                    45,078 

Disconnection Notices Issued 4,514 476

Disconnection Notices to E.A. Eligibles 495 160

Involuntary Disconnections 670 120

Reconnections 132 32

Accounts Determined Uncollectible 350 28

Uncollectible E.A. Eligible Accounts 0 0

* Effective July 1, 2018, Linn County REC is no longer required to file this report.
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Iowa Utilities Board
Residential Customer Statistics

Breakdown by Company for:  June 2022

IP&L IP&L MidAmerican MidAmerican
Category (Electric) (Gas) (Electric) (Gas)

Total Accounts 396,226 194,685 616,866 554,549

Total Accounts Past Due 20,206 9,346 66,042 58,910

E.A. Eligible Accounts 30,194 15,370 35,413 30,146

E.A. Eligible Accounts w/Past Due Balance 4,408 1,933 10,880 10,196

Revenue of Past Due Accounts  $               6,696,031  $               2,200,436  $               6,007,975 6,391,182

Revenue of Past Due E.A. Eligible Accts  $               1,769,453  $                  486,919  $               1,286,524 1,477,323

Disconnection Notices Issued 8,826 4,253 19,627 17,376

Disconnection Notices to E.A. Eligibles 2,156 1,076 4,140 3,547

Involuntary Disconnections 2,307 479 1,408 501

Reconnections 1,817 160 1,107 201

Accounts Determined Uncollectible 1,158 520 1,337 1,046

Uncollectible E.A. Eligible Accounts 128 50 125 109
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